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Emergency 
Preparedness for 
People with Access 
and Functional 
Needs

It is critical that all residents have 
a plan in case of disasters. It is 
even more important for people 
with access and functional needs 
to take the proper steps to prepare 
themselves in the event of a 
disaster or other emergency.

Build your family emergency 
plan today at

www.FLGetAPlan.com

Disability Rights Florida
2473 Care Drive, Suite 200

Tallahassee, FL 32308
800-342-0823

TTY: 800-346-4127
www.DisabilityRightsFlorida.org

Florida’s Protection and
Advocacy System

Are You 
Prepared 
for an 
Emergency?

https://www.facebook.com/disabilityrightsflorida
https://www.youtube.com/user/DisabilityRightsFL
https://twitter.com/DisabilityRtsFL


Request  
Assistance

TOLL FREE:  800-342-0823

TTY:  800-346-4127

ONLINE:  
www.DisabilityRightsFlorida. 
org/intake

 

For detailed information on 
emergency preparedness planning 
tools, instructions and helpful hints, 
visit www.DisabilityRightsFlorida.
org/disasterprep.

Services are free and confidential.

How do I register for the 
Special Needs Registry?

The Special Needs Registry is kept 
by Florida’s Division of Emergency 
Management. It helps emergency 
workers locate individuals and 
understand each person’s 
unique needs. Once you register, 
your county will contact you to 
discuss your individual sheltering 
needs. Registration can be found 
at www.FLGetAPlan.com. 

What services does my 
county offer?

Whether you are on the Special 
Needs Registry or not, your county 
may offer helpful services, such 
as access to a special needs 
shelter or transportation from 
your home to a shelter. Ask your 
county’s Emergency Management 
Division representative for details. 
For contact information, visit  
www.floridadisaster.org/fl_
county_em.asp.

What happens to my pet  
or service animal?

People who have pets must have 
a plan during a disaster that 
includes those pets. The Pets 
Evacuation and Transportation 
Standards Act of 2006 requires 
that state and local emergency 
plans address the needs of 
individuals with pets. Service 
animals are not pets and all 
shelters must allow service 
animals.

What about my prescription 
medication refills? 

Include your prescription medicines 
in your disaster survival kit. The 
Emergency Prescription Refill law 
requires insurance companies to 
pay for refills, even when you 
need them early to prepare for 
an emergency. The law covers 
people in a county under a 
hurricane warning, under a state 
of emergency, or where the 
emergency operations center has 
been activated.
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